
We shall become our customers’ “company of choice” by 
consistently providing distinctively high quality products and service. 

The hallmarks of our products will be
■ excellent performance 
■ high reliability
■ ease of use and maintainability

The hallmarks of our service will be 
■ on-time delivery 
■ a compulsion to satisfy customer needs and

exceed customer expectations
■ application of the skills to do so expertly

We are committed to collecting and analyzing customer feedback,
program and product data, and to applying this information to 
continually improve the effectiveness of our Quality System.

Jud Gostin

Chairman, President and CEO 
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